PCM LEVEL 1
Date:

Saturday 11/17 & Sunday 11/18

Time:

8:00AM – 6:00PM

Location: 10200 NW 25th Street Suite 211 Doral, FL 33172
Cost:

$165.00

Lunch:

One hour will be given for lunch

Deadline to Register is: Wednesday 11/7/2018

How to Register?
Step 1: Pay online: https://squareup.com/store/CMNB or at the office. We accept cash/money order
Step 2: To Finalize your registraion email clinical.coordinator@cmnbtherapy.com and
office@cmnbtherapy.com with your complete name, email address, phone number, and indicate the name of
the training you are registering for. Please DO NOT reply all, only to the emails mentioned above.
If you are not sure on how to make the payment indicated on step 1, please request instructions from the
above mentioned emails and we will be sure to send you the instructions in details.

PCM Level 1 Components:
PCM is an advanced system of crisis management. Unlike other methods that teach intervention techniques
only after individuals have become non-compliant, agitated or aggressive, PCM focuses primarily on
prevention before a crisis occurs. PCM includes Crisis Prevention, Crisis De-escalation, Crisis Intervention,
and Post-Crisis Intervention components. PCM utilizes "hands on" competency-based training and written
tests to certify that individuals who receive instruction in PCM reach the highest level of skill acquisition.
PCM is the only complete crisis management system available that can guarantee successful prevention and
intervention with maximum safety, increased dignity and total effectiveness. Upon completion, you will
become PCM-Level 1 certified! You will learn about: Crisis Prevention, Crisis De-Escalation, Crisis
Intervention, Post-Crisis Intervention.

Payments are non-refundable.
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More Information about PCM
Crisis Prevention
The best way to handle a crisis situation is to prevent it before it happens! The crisis prevention
component of the PCM system teaches a wide range of nonphysical and verbal strategies for the
prevention of crisis situations. Since PCM is based on a teaching and learning model, it integrates
smoothly as well as complements and strengthens your existing teaching and treatment strategies.
Furthermore, throughout the PCM course, an emphasis is placed on the importance of individual
choice and basic human rights.

Crisis De-escalation
The PCM system is based on a cognitive-behavioral model of intervention that utilizes established
research based techniques for verbally de-escalating disruptive and aggressive behaviors. The PCM deescalation component benefits from the groundwork established during the prevention process. During
the PCM training course, participants acquire skills that enable them to quickly and safely stabilize an
escalating situation before it becomes necessary to physically intervene.

Crisis Intervention
PCM provides individuals with a continuum of painless physical procedures and techniques that can be
utilized to intervene in a crisis situation. Specific procedures have been uniquely designed for children,
adolescents, and adults. All of the procedures have been designed to maintain human dignity and to
completely avoid awkward positioning and physical pain. The PCM training course teaches participants
to respect the dignity and value of all human beings and to be sensitive to individual human rights and
freedoms.

Post-Crisis Intervention
The PCM course teaches participants various methods of interacting (verbally) following the
implementation of crisis intervention. Specific content for post-crisis intervention counseling is
presented and practiced at all training courses. Participants gain skills that enable them to quickly
reintegrate individuals back to their regular teaching or treatment activities. Participants obtain training
in how to conduct post-crisis analysis which includes ways of improving future interactions in crisis
situations.
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